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HUHCTPYKIIUA IO OKA3ZAHUIO CUTYAIIMOHHOM MOMOIIA
WUHBAJIMJAM PA3JIMUYHBIX KATETOPUIA

OcHOBHBIE KOJbI KaTeFOpI/Iﬁ HWHBAJINAO0B, HYXXIAOIINXCS B CHTyaHHOHHOﬁ IIOMOIIHN:

*Kon <<K>> nHBanuj nepenBUraeTcs B KoJsicke (HyKAaeTcs B TOMOLIN TOCTOPOHHUX JIUI
(mepcoHana) mpu nepeBMKEHUN BHE I0Ma). -

*Koa <<O» - nHBanuj orpaHuyeH B caMooOCTy)KUBaHUU (Oe3pyKuil 1Mb0 He AeUCTBYET pyKaMH,
HY)KJaeTcs B IOMOILIY TOCTOPOHHUX JINII (TIEpCOHAala) B CaMOOOCITYKUBAHUU U IPYTUX PYUHBIX
NeMCTBUSAX BHE I0Ma).

*Kon <<C» uHBanuj ciaenou u ciaboBUAAIIUN OTpaHUYCH B OPUECHTAIIUU (HYKIAETCs B TIOMOIIN
(cormpoBOXKIeHHE) TOCTOPOHHUX JUII (TIEpCcOHAsa) BHE JI0Ma).

Koxa <<I'>> unBanuj riyxoHeMo# Wi riyxoi (mpu (opManbHBIX B3aUMOOTHOIIEHUSAX BHE IoMa
HY)KJAeTCs B YCIIYTax CypAONEPEBOAUNKA).

Kon <<V¥» - uHBanu 1 orpaHNyYeH B OOLIEHUH U KOHTPOJIE 32 CBOUM IOBEEHUEM (COCTABIISAIOT
MHBAJIH/IbI C BEIPAKEHHBIMU (TsDKEIIbIe TPOOJIEMbl) HAPYIIEHUSIMU YMCTBEHHBIX (YHKIIHI).

B nensix obecriedenust ycioBuil At 6ecrpensiTCTBEHHOTO JOCTYIa B yUPEXKIeHUE HHBAJINUIOB,
HYX/IAIOUINXCS B CUTYallMOHHOW TOMOIIM HE00X0AUMO 00eCIeUnTh:

1. Boiienenue Ha CTOSIHKE YUPEXACHUS CIIEUANbHBIX TAPKOBOYHBIX MECT JUIsl aBTOTPaHCIIOpTa
WHBaJINJIOB;

2. ObopynoBaHue 3JaHUN U COOPYKEHUI 2JIEMEHTaMH JOCTYITHOCTH (IIaHAYChI, TOPYYHH,
NObEMHUKH, IIUPOKUE JBEPHBIE IPOEMBI, KHOIIKA BbI30Ba II€PCOHAJIA U JPYTUE) B COOTBETCTBUU C
JeHCTBYIOIIMMHI HOPMaTHBHO-TIPAaBOBBIMH aKTaMH B c(hepe IrpaloCTPOUTENBHOM MOTUTHKH;

3. O0opyaoBaHuE 3JIEMEHTAaMH JOCTYITHOCTH 30H OKa3aHUs yCIYT, CAHUTAPHO - THTHEHUYECKIX
ITOMEIICHHI;



4 Hanuuue B y4pexJACHUM TEXHUUYECKUX CPEACTB peaOUIIUTAIMH, MO3BOJISIOIINX
MEepEeBUTraThCsl BHE M BHYTPU 3JaHUS (KPECIO-KOJACKA, XOIAYHKH, MOJABEMHOE
I'YCEHUYHOE YCTPOUCTBO).

B ToM uncie B COOTBETCTBHH C KOJaMMU:

*Koag «C» - nybGnupoBanue BHYTpH yupexaeHus uHpopmanuu bpaitnepoBckum
TEKCTOM 00 OKa3bIBAEMBIX yCITyTrax.

JEMCTBHS IEPCOHAJIA TIPH OKABAHUM CUTYAIIMOHHOM
MNOMOIIA B COOTBETCTBUU C KOJAMM KATEI'OPUIA
NHBAJIMJIHOCTMU:

1. CI/ITyaHl/IOHHaﬂ MmoMoIIb UHBAJIUAY € KOAOM «K».

OTBeTCTBEHHBI: 110 MOHHUTOPY BHJICOHAONIONCHHUS BUAWT TMAlUEHTAa C
OTpaHUYCHHEM NIEPEABMKECHUS (HA KOJISACKE, KOCTHLISAX).

-BBIXOI[I/IT Ha yJIMIly, OTKPbIBACT BXOJAHBIC IBCPU.
-Oxka3pIBacT ImoMouib IMpu BXOJC B 3/1aHHUC.
-YTouHser LCJIb MMOCCIICHMA YUPCIKIACHUS.

-Coo01maer pyKOBOJUTEIIO O TOCCIICHUH TIOCETUTENIS ¢ OrpaHuYCHUEM
MepeIBUKCHUSL.

-ITomoraet pasnerbes (Ipu HEOOXOTUMOCTH )
-V3HaeT 0 eI MOCENIEHN
-ConpoBoJk1aeT 10 KabuHeTa

-B cnydyae HEoOXOIMMOCTHM OKa3bIBAa€T IMOMOIIb MPH MEPEABUKEHUU BHYTPHU
3IaHUS.

-IIpu HEOOXOAMMOCTH OKa3bIBAET MOMOIIIb TP MOCEIIEHNUH TyaseTa.
-Oxka3pIBaeT MOMOIIb NPH BBIXOJE U3 YUPEKICHHUS.

IIpu o0meHNH ¢ JIOAbMHU, HCNIBITHIBAKIIUMHA TPYJAHOCTH MPH NepeIBUKEHNH
HEe00X0IMMO MOMHUTH:

« MuBanunHas Koysicka - HENPUKOCHOBEHHOE TMPOCTPAHCTBO uenoBeka. He
00JI0KauMBalTECh HA HEEe, HE TOJIKAWTe, HE KJIaJuTe Ha Hee HOTU 0e3 pa3pelieHus.
HauaTp kaTuTh KOJSICKY 0€3 corjiacus MHBaJIMAA - TO K€ caMoe, YTO CXBAaTUTh U
MOHECTHU YeNIoBeKa 0e3 ero pa3perieHusl.



*Bcerna cnpammBanTte, Hy»KHa JIM IIOMOIb, IPEXK/IE YEM OKasaTh ee. lIpemnaraire
MIOMOILIb, €CJIM HY>KHO OTKPBITh TSIKEIYIO IBEPb WM IMIPOUTH MO KOBPY C JJIMHHBIM
BOPCOM.

*Ecin Bamre npenioxeHue 0 mOMOIIU MPUHATO, CIIPOCUTE, YTO HYXKHO JENaTh, U
YETKO CJIETYUTE HHCTPYKLUSM.

*Eciin Bam paspemiin nepeaBurath KOJSCKY, CHayajga KaTUTE €€ MEIJICHHO.
Komsicka ObICTpO HAOMPAET CKOPOCTh, U HEOKUJAHHBIA TOJTYOK MOKET MPUBECTH K
IIOTEPE PABHOBECHS.

*Bcerna nuuHO yOexpailTecb B JOCTYMMHOCTH MECT, TJie¢ 3allJIaHUPOBAHbI
MeponpusiTus. 3apaHee MOUHTEPECYUTECh, KAKME€ MOTYT BO3HUKHYTh MPOOJIEMBI
WiIn 6apbepbl U KaK UX MOXHO YCTPaHHTh.

*He Hago xj0marh 4enoBeKa, HaXOAAIErocsl B UHBAIMIHOW KOJIACKE, TIO CIIMHE WIIH
IO MJIeYy.

*Eciii BO3MOKHO, PacioyIO)KUTECh TaK, YTOOBI BalllX JiMIla ObUTH Ha OJTHOM YPOBHE.
N36eraiite  mojokeHWs, TMpU KOTOpoM Bamemy coOecelHHKY  HYXHO
3alPpOKUIBIBATH T'OJIOBY.

*Ecnu cymecTByOT apXUTEKTypHBIE Oaphepbl, IPEIYyIPEeauTe 0 HUX, YTOOBI YeIo
BEK UMEJ BO3MOKHOCTb IPUHUMATh PELICHUS 3apaHee.

*Kak mpaBusio, y mtojield, UMEIOIUX TPYAHOCTU MPU MEPEIBUKEHUN, HET TIPOOIeM
CO 3pEHUEM, CIIyXOM U MIOHUMAaHHEM.

*Heo6Xx0oauMOoCTh M0Ih30BaThCSl HHBATUIHOMN KOJISICKOM - 3TO HE Tpareaus, a Criocoo
CBOOOJHOrO (€Cliu HET apXUTEKTYPHBIX OapbhepoB) IepeaBIKCHHSA. EcTh moaw,
MOJIB3YIOIIUECS WHBAJIMIHOW KOJIICKOH, KOTOpBIE HE YTpaTHUIM CIOCOOHOCTH
XOAUTh ¥ MOTYT MEPEABUTATHCA C MOMOIIBIO KOCTBUIEH, TPOCTH U T.11. KoJsicku oHn
WCIIOJIB3YIOT JIJISI TOTO, YTOOBI SKOHOMUTH CHJIBI M OBICTPEE MEePEABUTATHCS.

2. CUTyauMOHHAs IOMOIIb MHBAJTUIY € KOAOM «O».

NuBanuaam ¢ kogoMm «O» HEOOXOAMMO OKa3bIBaTh MOMOIIL IIPU BCEX JEUCTBUSX,
BBITIOJTHSIEMBIX PYKaMH.

OTBeTCTBeHHBII: (ITPU HAIMYUH CUCTEMbI BUJICOHAOIOICHUS 10 MOHUTOPY BUIUT
NaIMEHTa C OTPAHUYECHUEM TEePEABUKEHUS).

- Bctpeuaer naBanmaa Ha ynuiie (Ha BX0Jie B 3/JaHNUE).
-OTKpBIBACT U 3aKPHIBACT BXOAHBIC ABEPH.
-ITomoraer paznerscs (Ipu HEOOXOAUMOCTH)

-BrisicHseT IMPUYINHY, HCJIb ITOCCINCHUA YUPCIKIACHUS.



-ConpoBok1aeT 10 KaOUHeTa.
-Oxka3bIBaeT MOMOINIL IPH BBIXOJE U3 3AaHUS.
3. CutyaniuoHHAasi MOMOIb UHBAJMAY € KOAOM «C».

OTBeTCTBEHHbII: (HpH HaJIN4nu CUCTCMBI BPII[@OH3.6JII-OILCHI/ISI 10 MOHUTOPY BUIAUT
I[ManuCHTa C OTrPAHUYCHUCM IICPCABUIKCHUS - cnenoﬁ).

-Berpeuaer ciaenoro nHBasivia Ha yiuile (Ha BXOJIE€ B 37IaHUE).
-OTKpBIBaeT BXOJHBIE IBEPH.

-ITomoraeT BOWTH B 3/1aHUE.

-bepet noceTurens noj J0KOTh M COMPOBOKIAET 0 aAMUHUCTPATOPA.
-BhIsicHSIET 11€)1h, MPUYKHY TTOCEIIEHUS YUPEIKICHUS

-IIpu HEOOXOAMMOCTH 3HAKOMUT CO BCEMH HAJIMKUCSIMU B YUPEIKICHUH.
-ConpoBosk1aeT 10 KabnHeTa

-OKa3bIBalOT MOMOIIIb IPY OPUEHTAIMU B KAOUHETE

-ITomoraroT nipu 0/1IeBaHUU U pa3eBaHUN

-IIpn HEOOXOAMMOCTH COTIPOBOKIACT MHBAIUIA B MEPEIBIKCHUHN 110 KaOHWHETaM,
MPUZIEPKUBAS €TI0 MOJT TOKOTb.

-Oxa3bIBacT IOMOLIb ITPH BBIXOJAC U3 3aaHUA.

IIpu o01eHUN ¢ HE3PSAYUMH JIOAbMHU WIH JIJIbMHU, UMEIOIMMH IJI0X0€ 3peHne
HE00X0IUMO MOMHUTD:

*Hapymienue 3peHHss UMEET MHOIO CTEIeHer. [10MHOCThIO CHENbIX JIFOJEH BCEro
okoy10 10%, ocTtanbHbIE UMEIOT OCTATOYHOE 3PEHUE, MOTYT pa3ndyaTh CBET U TEHb,
WHOT/Ia I[BET U OYEepTaHUs NpeaMeTa. Y oJHUX ciaboe nepudepudeckoe 3peHue, y
IpyTrHux - cinaboe mpsiMoe Mpu XopoieM nepudepudaeckom. Bee 3To Has0 BRISICHUTH
Y YYUTBHIBATh TIPH OOIIICHHH.

[Ipennarast cCBOIO TMOMOIIb, HANPaBJISHTE YEIIOBEKa, HE CTUCKUBAWTE €ro pyKy,
UJUTE TaK, KaK BbI OOBIYHO X0auTe. He Hy»KHO XBaTaTh CIEMOTO YEIOBEKA U TAIUThH
ero 3a co0oH.

*O0painaiitech ¢ cob0akaMU-TIOBOJBIPSIMU HE TaK, KaK ¢ OOBIYHBIMU JIOMAIIHUMU
KUBOTHbIMHU. He komanayiiTe, He TporaiTe 1 He UrpaiiTe ¢ CO0AKONH-TIOBOABIPEM.

*Ecnu BbI coOupaeTech YuTaTh HE3pSUYEMY YEJIOBEKY, CHavalla mpeaynpeaure oo
sToM. ['oBOpHuTE HOpMaNTEHBIM TosiocoM. He mpomyckaiite nHpopMaIuio, eciu Bac
00 3TOM He MONpPOCHT.



*Ecnu 3TO BasKHOE MUCHMO WM IOKYMEHT, HE HY>KHO JUIsl YOEIUTEIbHOCTH JaBaTh
ero norporate. [Ipu 3TOM He 3amMeHsTe yTeHHe nepeckazoM. Korma Hespsuui
YeJIOBEK JIOJDKEH MOJNUCAaTh JOKYMEHT, NpOYMTalTe €ero o00s3aTelbHO.
WHBanMIHOCTL HE OCBOOOXKIAET CIENOI0 4YEJIOBEKa OT OTBETCTBEHHOCTH,
00yCIJIOBJIECHHOH TOKYMEHTOM.

*Bcerna oOpaiaiitech HENOCPEACTBEHHO K YEJIOBEKY, TaXKe €CJIM OH Bac HE BUIUT,
a HE K €ro 3psAYeMy KOMIIaHbOHY.

*Bcerna HaspiBaliTe ce0si M MPEACTABISIATE IPYTHMX COOECETHHUKOB, a TaKkXkKe
OCTaJIbHBIX MPUCYTCTBYIOMINX. ECITN BBI XOTUTE MOXKATh PYKY, CKOXKUTE 00 ITOM.

*Kornma Bbl mpeasiaraeTe He3psAYEMY YEIOBEKY CECTh, HE YCaXMBalWTe €ro, a
HaIpaBbTE PyKy Ha CIMHKY CTyJIa WIA NOMJIOKOTHUK. He BoauTe 110 MOBEPXHOCTH
€ro pyky, a JaiiTe eMy BO3MOXHOCTb CBOOOJHO MOTporarh npeamer. Ecinu Bac
MOMPOCUIIM TOMOYb B35Th KAaKOM-TO MPEIMET, HE CIAEAYET TAHYTh KUCTh CJIENOro K
npeaMeTy U OpaTh €ro pyKou 3TOT IpeaMeT.

*Korna BbI o0IIaeTech ¢ Tpynnol HE3psUUX JIIOJACH, HEe 3a0bIBaliTe KaxAbld pa3
Ha3bIBATh TOTO, K KOMY BBl 00paIiaeTech.

*He 3acraBmsiiTe Bamero coOeceHWKAa BelmaTh B IMYCTOTY: €CJIH  BBI
IIEPEMELIAETECH, TPEAYIIPEAUTE €TO.

*BriosiHe HOpMaNTbHO yHOTPEOISTH CII0BO ""cMOTpeTh". [ He3psYero yenoBeka 3To
O3Hayaer "BUIIETh pyKamu', 0csI3aTh.

*/130eraiiTe pacribIBUaTBIX OMPEACICHUA W WHCTPYKIMH, KOTOPBhIE OOBIYHO CO
IIPOBOXKIAKOTCS )KECTAMM.

[Ipu cnycke win noaAbEME MO CTYNEHbKAM BEIUTE HE3PSUETO NEPIICHAUKYIAPHO K
HuM. llepenBurasics, He AenanTe PrIBKOB, PE3KUX JBMXKEHHU. [Ipu conmpoBOX)IeHNN
HE3PAUYETro YeIOBEKa HE 3aKJIabIBAliTe pyKU HA3a - 9TO HEYI0OHO.

4.CI/ITyaIII/IOHHaH NOMOIIb UHBAJIMAY ¢ KOAOM «I'».

[Ipu mocemeHun yupexjaeHus MHBaIUI ¢ koaoM «I'» (riyxoif) oOpaiaercs c
CYypIONEPEBOTYMKOM HWJIM COMPOBOXKAAIOUIUM JUIIOM. Bo Bpemsi mpeObiBaHUS
WHBAIIMJA B YUYPEXKIECHUU CYpPAOINEPEBOYMK CONPOBOXKIAET MWHBaIUAA IO
TEPPUTOPHUH YUPEXK]ICHUS, 3HAKOMUT C MMCbMEHHOW HMH(OpMaluend 0 MPOBOIUMBIX
B YUYPEKICHUH MEPONPHUATUSIX, YUAaCTBYeT B IPOBEICHUU pPEaOMIUTALMOHHBIX
MEPONPUATUHA, OKas3blBasg yciayru 1o cypaonepesoay. Ilpu otcyrcTBUM
CYpAOIEPEBOIUMKA COTPYAHUK YUPEXKACHUS 3HAKOMUT MHBAINWJA C MUCbMEHHOU
uH(popMaLen 0 OPSAIKE OKa3aHUs YCIYT, OCYIIECTBISET MOMOIIbL IPU 3alUCH Ha
IPUEM.



6.CuTyalilMOHHAS IOMOIIb MHBAJIMAY € KOAOM «Y».

IIpr mnocemeHnn yuypeKACHUS HMHBAIMAAM C KOAOM «Y» (HapylIeHUs
YMCTBEHHBIX (DYHKIMI) CUTYallMOHHAS] TOMOIIb OKa3bIBACTCSI COMTPOBOKIAFOIUM
UX JINL[AM COTPYAHUKOM YUPEKIAECHUS MIPU BOZHUKAIOIIUX 3aTPYAHEHUSAX:

COMPOBOXK/ICHHE U TTOMOIIb B OPUEHTAIIUHU (BXO/I/BBIXOT);
-03HAKOMJICHHE C PACIOJI0KEHHON B yUpEXACHUH UH(POpMaInei;
-[IOMOIIIb B 3aMIOJTHEHUU JOKYMEHTOB (YTOUHUTH HH(OPMAIIHIO);

-03HAKOMJICHHE C PACOJI0KEHHON B yUPEXKACHUH HHPOpMaLUEH;
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